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Notices Information

Safety cautions

@ To use the Phone follow the instructions in this manual.

@ To use the power adapter that delivered with the phone. Other power adapters may
damage the phone.

@ The phone is only for indoor use. And also avoid in high humidity, water and some

other liquids.
@ Do not use the phone during thunderstorms.
o CE
e FCC

Disposal of the phone

E This symbol indicates that the product is classified as electrical or electronic
equipment and should not be disposed of with other commercial or household waste at
I the end of its working life.

Cleaning

To clean the device, use an anti-static cloth. Please avoid cleaning liquids as they might
damage the surface or internal electronics of the phone
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Getting Started

Packing List

The package contains the following parts, please check if all the items are not missed:
The phone device

2gc)
OFEO @
PE0 | =
| o " @
The footstand
Handset
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Headset cord

Power adapter

Ethernet cable

Quick installation reference
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Phone Installation

1. Attach the Foot stand

L]
= e

L

W )
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3. Connect the Network and Power

gCﬂ'ernet ot
= e

e

Initialization

After your phone has been powered up, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization process by loading the saved configuration. The phone LCD
screen will display "Booting"

Booting...

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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And then show “Initializing “during the initialization.

Initializing...

By default the phone attempts to contact a DHCP server in your network in order to obtain its
valid network settings, e.g. IP address, subnet mask, default gateway, DNS server.
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Getting Familiar with Your Phone

Hardware Components Preview

Power Indicator

Soft Keys

Speaker
Navigation Keys
Line Keys

DSS Kaeys
Headset

Muta

Volume Keys Alphanumeric Keypad Speaker
Item Description
To Presentation all information about the date& time, accounts,
LCD screen

Power Indicator LED

Line keys

Soft keys

Navigation keys

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France

soft keys, messages, calls and other some information.
To indicate the power status
The phone supported up to 4 accounts
Steady green: idle interface, during a call..
Blink red: a call incoming
Labels automatically to identity their context-sensitive features.

@ 1. OK.

@ Up arrow key: To move up of the selection shows on the

screen.
Right arrow key: To move right of the selection

( > shows on the screen.

10
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Left arrow key: To move left of the selection shows on the

< ) screen.

f v ] Down arrow key: To move down of the selection shows on the
screen.

1. To return to idle screen.
2. To cancel the information or call on the screen

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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pe}gde e Getting Familiar with Your Phone
Telecom

Steady orange: During a call
Blinked orange: Public Hold
Blinked green: Private Hold
Light Drown: Unregistered

§\
Speaker Press this button to place a call in hands-free mode.

(=>  To decrease the volume.

\olume
@ To increase the volume.
Alphanumeric keypad To enter the phone numbers, letters and so on.
Message { | Toindicator the New message, and press to read.
Headset To indicate that the phone is or not in Headset mode.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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Getting Familiar with Your Phone

Ilcon Preview

Icon

Description

Network

Registered succeed

Unregistered

Speakerphone mode

Handset mode

Headset mode

Mute

Forward

Do Not Disturb

Received calls

Dialed Calls

Missed calls

Forward calls

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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Memory Key Function Overview

Speed Dial

BLF List

Direct Pick Up

Call Park

DTMF

Conference

Transfer

DND

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com

14



pe}gde e Getting Familiar with Your Phone
Telecom

Call Return

Record

URL Record

Paging

Group Listening

Public Hold

Private Hold

Shared Line

URL
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Basic Features Configuration

This part will mainly introduce the basic configuration as the Time, Language, and Volume...

= 10:32:40
_Logs | DIR | DND | Menu_

Web Login

Get the IP address: Press Menu — =Status— = Information

L1 Model: UC802

2.1P: 192.168.0.194

Input the IP Address in the web browser.
Input the user name (default is admin), password (default is admin).

Login successfully.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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| Account | Netwark | Function Keys Emn. | Dﬂm | Management

- vaon e

Produil Modal LiCwag
Tt varsien BOOT-1.0 2 20{200 3 10:12 1 23000 periion: .
M1 0 R TBT0I BT 15 5200) srpov o
[P | Bk 1 0
Azcount Status:
® AccountStetus N B P i
Acrount] Fegiwed
Mt Uregetaied Hetwork:
et ~
® MNetwork
WA Port Tipe DHEF System Uip Time:
VRN I Bdrinid (LA ol it e
Gubnet i, 254 2 2950

Note:

The PC and phone should be in the same segment.

When register the accounts in web and the server port is not “5060”, then “SIP Server”
should be set as “SIP Server’s IP address: server port.”, for example, “192.168.0.122: 5090™.

Administrator Password

The password is mainly used for login the web interface or set the advanced settings through
phone interface. And the default password of the administrator is: admin

To change to password via Phone Interface
Press Menu —= setting —= Advanced settings —== password (default admin)
— =Phone Setting — == Set Password

Enter the current PWD (password), new password and confirm the new password.

Press save soft key or @ to save the new password.

= 1. Current PWD: |

2. New PWD:

Cancel| 2aB_|Deiete | Save_

To change to password via Web Interface

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Management — = Password

Fill the value

Click ﬂl to save the configuration.

AmLoNE

Home | Account | MNebwork | FunctionKeys | Setting |

Curmanl Pasawerd Paaswinrd:
M P as Swind 4 -;'..-l .l -u:. .n aeETer II.I!E“. T}
o 531 My 2 pavEwn
TLS Certs:
r d Cwh et wribcal= Aie
GanGal Canend |
Note:
When you use the web interface: user name: admin password: admin(default)
Language

The default Phone interface language is English.

To change the language via Phone interface

Press Menu — = Setting — = Basic Settings — == Language.

Press @ or Save soft key to save the configuration.

= MR

2. Frangais(French)

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Telecom Basic Features Configuration

To change the language via Web Interface

Setting — = Preference —==Web Language

Select the necessary one.

Press ﬂl to save the configuration.

| Directary | Mansgement

[ wen Language Englsh « | “

Note:
All languages may not be available for selection. The available languages depend on the
language packs currently loaded to the IP phone.

Time and Date

The time and date show on the idle page, and it can be set and change by SNTP server
automatically or manual setting.

To configure the time and Date by SNTP setting

To press Menu — == Setting — = Basic setting —= Time & Date — == SNTP Settings

Press or , or info soft key to change the Time zone.

Fill the NTP serverl, NTP Server2, and Daylight Saving.

Press @ or Save soft key to save the configuration.

m

1.Time Zone:+8 China(Be 7 ¢

2.NTP Server 1:windows.com

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Note:

Press all zone will show on the display, select the one you want and press save or

confirm key to save the configuration.

To configure time and date manually
To press Menu — == Setting — == Basic setting —= Time & Date —== Manual Settings

Press and or change the right time, or you can input the right time.

Press @ or Save soft key to save the configuration.

To configure the Time & Date Format

To press Menu — == Setting — == Basic setting — == Time & Date Format

Press and or press Info to change between 12 Hour or 24 Hour.

Press and or press Info to change among Y-M-D(year-month-day),
M-D-Y (month-day-year), D-M-Y (day-month-year).

Press @ or Save soft key to save the configuration.

To configure the DHCP time

To press Menu — == Setting — = Basic setting —= DHCP time

Press and or press Info to change between Disable and Enable.

Press @ or Save soft key to save the configuration.

To configure the Time and Date by web interface
Login
Login name: admin, password: admin(default)

Network — = Advanced — ==NTP Server

Fill the value in the blank.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com

20



pepde =

Ffecom Basic Features Configuration

Home | Account | Function Keys | Setting | Directory | Managemeanti

s
LA Digable ~ o8
4
i - 2 li:lr;."-inrh«ulh:l:t:m'l
MBS INI A0 Lol prae anoiny
e 1 s By g Bk sl
Lot 3 e ] ? MTP Server
Laysr 7 0nn 00 1QNLANTSg 0 T sereswhichiz yand b
t . Eptchr Ly M css bl rhane
Lver 2 Gox BOIL1 p porhrvwios 0
DatiVLAN Tag o] -
& MNTP Server
L [P ST Lirrisk. weeioaws Com
Cvemido WTLE Sie o |
Allire DHCT Optinn 42 To Ovirtide NTP Sanr Ewe Crves

To change the Time Zone and Date Display Format via web interface

Setting — = Preference —==Time Zone

Select the necessary one.

Press ﬂl to save the configuration.

Home | Account | MNetwork | Function Keys | | Directory | Managemant

Tene Zuns | GMT =B L {Heyng, Smgapone, Taiper, b 30 8
| Time Zors:
OHCF Time i Cvan L, ChE e T R T ey G
Ciatogrt iy Ty LT Oy !
Diate Digplay Fomat & Ygar Month - Doy ?
) Wonih - Dy - Ve
) Day Nonts Yesr

Lotk Meypad Uipdats 1= May ex

¥eypad DTWF Tons it (8], ] ¥

MIC VAlume Aregifiesting | OB dadqiy w
[(Seaset ]

Note:
If the IP Phone cannot obtain the time and date from the Simple Network Time Protocol
(SNTP) server, please contact your system administrator for more information.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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Screen Saver

There are two types of screen saver:Backlight off, Time & Logo .

To enable screen saver via Phone

To press Menu — == Display — == Screensaver...

Press and or press Switch soft key to Choose the Time-out as 1 min or 2/5/10/30

minute.
Enter the Screensaver Type to choose one of the type: Backlight off, Time & Logo.
Press @ or Save soft key to save the selected configuration.

To disable screen saver via Phone

To press Menu — == Display — == Screensaver...

Press and or press Switch soft key to Choose the Time-out as off.

Press @ or Save soft key to save the selected configuration.

To Enable screen saver via Webpage
To Click Setting — = Preference
To choose the Time-out as 1 min or 2/5/10/30 minute.
To select the screen Type as Backlight off or time & logo.
Click Saveset to save the configuration.
To Disable screen saver via Webpage
To Click Setting — = Preference
To choose the Time-out as Off

Click Saveset to save the configuration.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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Home | Account | Nebwork | Function Keys | | Directory | Management

T w— -
Tiing Zama #8 China(Beging) b 4
Time Zone:
OGP Tame Lo Civs L
Chaosd M Hime S04 wou wiw in
Diligght Biareinng Thrri G Mo Cryes L2
Dhabie Dsphy Pl (2 Yuar- Month- Dy ? ScresnSaver Fhoto!
) wonin- Day- Yaur 5 E30 BN LR BErRET BRI
i inrmaof “2mp’ anad ey
= Day- Moni - Yaar
Lok Keypad Lipdale & Mo Oives
Kenad DTMF Tons Ean Ciom t
WG Vidurng Armpic alion OdE dufaigdy W

F!m 2 onm v
'EHBB"SM'TEH |
Ring Tenes i & logo

Ring Tone
You can adjust the type and volume of the ring tone.
To adjust the Ring Tone Type via Phone interface

Press Menu — = Setting — = Basic Settings — == Ring Tone.

Press @ and @ to select the aimed one.

Press @ or Save soft key to save the configuration.

L 1. Default Ring

2. System Ring1

To adjust the Ring Tone Type via Web Interface

Account —= Advanced —== Account Ring Tone

Select the wanted one

Click MI to save the configuration.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
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| Nebwork Function Keys Setting Directory Mansgement

Account Account 1 - —

DTHE Pavosd Tew 101 [ Basic:
Thi Banle Falsmoine netts
DITHE 1M Aijdio E}Nu 'Dm Ernmsliahn
DTRE Vg RECTEES Ong  Eves
DTME Via 81F INEQ Eing, Oves Caduca:
Engnug B eodui s wy sl i e
Sora Flash Evert Eng Cves 1
Ensets CatFoores Ong Glyes 7 Advanced:
Vi Advatiiied pasamutery Wi
Prowy Fequiio wsiTinaiGT
Lins HAT P | [
WAD Enin Oves
Symmutric TP Eno  Cves
dizar Bt Tyno CFued & Adaptivn
s Buffor Langth Oluow & mogium O Hgh
Aecounl Fing Tono L2 st ning don
Chzurstim g tone 1
(= g peg tons 7
2 tlisbon fea b 3

To configure Distinctive Ring Tone via Phone Interface
Press Directory
Select the target contact

Press Detail soft key to edit the contact.

Press and to select the wanted Ring Tone for the contact

Press Save soft key to save the contact.

Volume

You can adjust the volume for the phone by the volume keys: G> and @

To adjust the Ring tone volume

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Option 1: To press G> and @ on the idle page

L) 10:32:40

(o
| Logs | DIR | DND | Menu.

Option 2: To press G> and @ during the call is ringing.

To adjust the handset volume

To press G> and @ during a call in handset mode.

» £
L e e
Sena iz Tocci Cancel

To adjust the headset volume

To press G> and @ during a call in headset mode.

° 303
O——FL
QY Serd [ 123 Joelete Cancel

To adjust the speaker Volume

To press G> and @ during a call in speaker mode.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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. £

o ——L
Sena 123 peiete|Cancel

Directory

In the directory, you can add or delete your friends, business partner or anyone others’ phone No.
so you will not forget their number. Or put some anonymous phone No. in the blacklist to prevent

from being disturbed.
A. To add contacts list into local directory

To add contacts manually
Press Menu —= DIR

Press Add soft key

®

2. Number:

Cancel | 2a8 | Delets] Save

Enter the necessary information as Name, Phone number...

Press save soft key or @ to add the contacts successfully.

To add contacts from Logs
Press History soft key or press Menu — = Logs — = Local history

Press @ and @ to select the targeted one. (Press and switched among the All

calls, Dialed calls, Received calls, Missed Calls and Forward Calls).
Press Option soft key — = Add to Contacts

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Edit the necessary information as Name, Phone number...

Press save soft key or @ to add the contacts successfully.

To add contacts via web interface
Click Directory

Enter the name, number and some other information.

Press 4dd

and then press Settts | button.

Ay T

Home | Account | Mebaork Function Keys | Setting Managomant

_— Habil [ — T
s . Add ContactiBlacklist
Lo tewtary | 3 R 11 At 1] Fll gagt 1k CrABT Iritorrrstin Lses

— Bl e L5 Haire Lldnk
(R1110

aramtsan Dielete ContactiBlackiist
. Silert Pef aMat w0y wiall 9 didele
Calliog i Whie gradanid Bven preaw thi buSan

Dwec tn confem

Move to Contactiblacklist

Sheure e wunlacls v waed 1o
0w i e grin, and pmen
EF TR T T TS TR

s il
|
[ Sew | [ Dotete | [ MowToBluck Lia ] Import
Syt s e i KB feemal
Contincd import Lecal Contacts Export
I 'n - ek Erpait Bumank and ciiste Mg
1 ' iy vl T wreta L

@;‘w -I-.:“: RR ETe roa r i
— [imgon o) [Expem 0]
Misiziin Humbar

Listezi | msnzn
Ofhat Mumib bremrwr PrTe—

7 -2 S (impent v | [Eapont ©5v | [#] Show e

Account | Mt ot | -

B: To add contacts into blacklist

To add blacklist manually

Press Menu — = Directory —== Blacklist
Press Add soft key.

Enter the necessary information as Name, Phone number...

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Advanced Features

Press save soft key or @ to add the contacts successfully.
To add blacklist from history

Press History soft key or press Menu — = History — == Local history
Press @ and @ to select the targeted one.

Press Option soft key — = Add to Blacklist
Edit the necessary information as Name, Phone number...

Press save soft key or @ to add successfully.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com
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Basic Call Features

Place a Call
There are three ways to dialing a call: Handset, Headset and Hands-free speakerphone.

To place a call by Handset

Pick up the handset, or press a line key and dial the necessary number.

Press E or press the send softkey, then the call is sending.

To place a call by Headset:

Press the light is Green),

Enter the desired number.

Press E or press the Send softkey, then the call is sending.

Placing a call by hands-free speakerphone

Press the , or press the Line key, then you can hear the dial tone.
Press the number.

Press E or press the Send soft key, then the call is sending.

To place a call by call history or Directory

Press the History soft key (On the idle page) or Menu — == History /Directory

Press @ and @ to select the targeted one.

Press Send soft key to make the call.

Note:

The E key is set to be a send key. You can set the * key as send key or set some

other to be as send keys. For more information, refer to the Key as Send on page
During the call, you can also change among Headset, Handset or Free-speaker mode.
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End a Call

Here shows to end a call during three mode:

To end a call by Handset
Press the Cancel soft key or hang up the handset.

To end a call under Headset Mode

Press the Cancel soft key or press .

To end a call under hands-free speakerphone Mode
Press the Cancel soft key or press .

Note:
During the conference, to end the call is same as mentioned above.

Receive a Call

There are three ways to receive a call when the phone is ringing:
To receive a call by handset

Pick up the handset the conversation is built.

To receive a call by headset
Press and now the conversation is built.
To receive a call by hands-free speaker

Option 1: Press directly.

Option 2: Press Answer soft key.

Option 3: Press the Line key (flashes red).

Moreover, some other action can be done by soft key when the call is coming.
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To press the Reject soft key to reject the call. Or press @ to reject the current call.

To press Forward to forward to another phone.

To press Silence soft key, and then the call will keep silent, no ring tone display.

Auto Answer

Enable auto answer feature, you will answer all incoming call automatically.

To enable Auto Answer via Webpage

To Click Account — = Advanced

To choose Yes for the Auto Answer.

To click Saveset to save the configuration.

OYBS, send periodical SUBECRIBE for Message Waiting

Indication
Send Anonymous @ne Oves 2
Ananymous Call Rejection ® nNo Oves

Check SIP User 1D ®no Oves

Auto Answer Ono - @ es

Allow Auta Answer By Call- OnNo ®ves

Infa

Turn off Speaker on remate O o ©ves

disconnect

Session Expiration |1ED (2

To Disable Auto Answer via Webpage

To Click Account — = Advanced

To choose No for the Auto Answer.

To click Saveset to save the configuration.
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Call Hold

When use hold feature, the Hold icon will show on the display.
To make a call on hold during three modes:
To hold a call under handset mode:

Press Hold soft key to hold the current call.

LN 303 : Talking 00:01:30

.
302
TRNE | Hola | cancel

Press Resume soft key to resume the call on hold.

‘f:‘ 303:Holding 00:01:30

302 Holding

TRNF Rosuml ——[Cancel

To hold a call under headset mode:

Press Hold soft key to hold the current call.

Press Resume soft key to resume the call on hold.
To hold a call during the speaker mode:

Press Hold soft key to hold the current call.

Press Resume soft key to resume the call on hold.
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Call Transfer

This phone supports blind, attended and Semi-Attended Transfer.
Blind Transfer
When you use this feature, you can transfer

Press Transfer soft key during the conversation, the call is on hold now.

lEJ 303: Talking 00:01:30

302
(TRNF | Hold | [cancel

Enter the number that transfers to.

L1

¢, 3

TRNF | Send | [cancel

Press Transfer soft key , and now the blind transfer completed.

NOTE:
The “Enable Call Feature” must be configured to “Yes” to enable this feature.

Attended Transfer

When you use this feature, you can

Press transfer soft key during the conversation, the call is on hold now.

Enter the number that transfer to, and press the send soft key or E

Start the second conversation, press the transfer soft key, then, transfer completed.

NOTE:
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To transfer calls across SIP domains, SIP service providers must support transfer across SIP
domains. Blind transfer will usually use the primary account SIP profile. To use this
function, should at least one line key set as Auto.

Advanced Features

Semi-Attended Transfer
Press the transfer soft key during the conversation, the call is on hold now.

Enter the number transfer to, and then press E, then you can here the ring tone.

Press the Transfer soft key, and now the Semi-attended transfer completed.

NOTE: To use this function, should at least one line key set as Auto.

BLF Transfer

Set a Programmable Key or line key is set as BLF. For how to set BLF, please refer to BLF

Press the transfer soft key during the conversation, the call is on hold now.

Press BLF key then realize blind, attended and Semi-Attended Transfer. (Webpage--Setting--
Features)

Transfer Settings
Blind Transfer On Hook ® on O off
Semi-Attended Transfer ® on O off
Attended Transfer On Hook ® on O or

| Transfer Mode via DS5key | Attended Transfer  »
Hold Transfer On Hook "“":'THr
Call Pickup Mewr Call

Call Conference

This IP Phone supports up to 5-way conference.

5-way conference
Assuming that call party A and B are in conversation. A wants to bring C, D and E in a
conference

A press line 2 key, the call is placed on hold.
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A enter the number of C and then press send soft key or @

C answering the call.

A press conference soft key, then A, B and C are now in a conference.(and now this is 3-way
conference)

Ii-_:l 303:Talking 00:01:30

302
TRNF | Hold | Cont |Cancel

A press line 3 key, the current 3-way conference is placed on hold.

A enter the number of D and then press send soft key or _#* |.
D answering the call.

A press the conference soft key, then A, B, C and D are now in a conference.(and now this is
4-way conference)

A press line 4 key, the call is placed on hold.
A enter the number of E and then press send soft key or _# |

E answering the call.

A press the conference soft key, then A, B, C, D and E are now the 5-way conference is built.

A end the call, the conference is finished.

Note:

If C does not answer the call, A can back to continue the conversation with B;

Once A hangs up the call, the conference is ended, while if B or C drops the call, A&C or
A&B conversation continues.

The conference feature is not available on all servers. For more information, contact your
system administrator.

To realize the 5 way conference, the line should be all available.
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Call Forward

This phone supports static forward (always forward, busy forward and no answer forward) and
dynamic forward

To configure static forward
To configure always forward

With this feature, all incoming calls will forward immediately to configured number.

Press Menu — = Features — = Call forward — = Always Forward.

Press and or press info soft key to select the enable choice

(el 1.Always:On 1 4p

2.FWD to:

(Cnacel INFO [Switch] Save

Enter the forward to number and on code (optional), off code (optional).

Press @ or Save soft key to save the configuration.

= 10:32:40
&
_Logs | DIR | DND | Menu_

To configure busy forward

With this feature, the incoming calls are immediately forwarded if the phone is busy.

Press Menu — ==Features — = Call forward — =Busy forward.

Press and or press info soft key to select the enable choice.
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Enter the forward to number and on code (optional), off code (optional).

Press @ or Save soft key to save the configuration.

To configure no answer forward

No Answer Forward: Incoming calls are forwarded if not answered after some time.

Press Menu — =Features — = Call forward — =No answer forward.

Press and or press info soft key to select the enable choice

Enter the forward to number and on code (optional), off code (optional).

Press @ or Save soft key to save the configuration.
When the Forward feature is enabled, the Forward Icon will display on Top of the LCD.
To configure Forward via Web Interface

Setting — = Features
Click On for the Always/Busy/No Answer

Fill the Forward to Number

(Optional) fill the on/off code

Click =~ Savedet | to save the configuration
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To cancel the forward feature via Phone Interface

Press Menu — =Features — = Call forward — = Always/Busy/No answer Forward

Press and or press info soft key to select the disable choice
Press @ or Save soft key to save the configuration.
To cancel the forward feature via Web Interface

Setting — = Features

Click Off for the Always/Busy/No Answer

Click = =aveSet | (o save the configuration

To configure dynamic forward
Forward an incoming call during the ringing.

When the phone is ringing, press Forward soft key.
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® vy (<K<
302
nower D [Stenca eiect

Enter the forward number.

Press E or press the send soft key, then the call is forwarded.

Note:
If the Programmable Key or line key is set as BLF, when an incoming call ringing, press this
BLF key directly to realize the dynamic forward.

Call Return

This feature allows you to dial the last phone call you received.

To configure the Call Return via phone interface
Press Menu — =Features — =Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the Key Event in the type field.

Press and or press info soft key to select the Call Return.

Press @ or Save soft key to save the configuration
To configure the Call Return via Web interface

Click Function keys — == Line or Memory key.

Select the desired Line or Memory key and select Call Return in the Type.

Click the ﬂl to save the configuration.
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Anonymous Call

Just enable the anonymous call feature, you can set your ID do not appear on the other phone that
you called.

To configure anonymous call

Press Menu — ==Features — == Anonymous Call

Press and or press info soft key to change the Line ID

Press and or press info soft key to select the enable choice in Anonymous Call
filed.

Enter the call on code (optional), call off code (optional).

Press @ or Save soft key to save the configuration.

To cancel anonymous call feature
Press Menu — ==Features — ==Anonymous Call

Press and or press info soft key to select the disable choice in Anonymous Call
filed.

Press @ or Save soft key to save the configuration.

Reject Anonymous

If you do not want to be disturb by anonymous calls, you can set the reject anonymous call
features, so you will not hear the unknown calls

To configure rejecting anonymous call

Press Menu — =Features — ==Anonymous Call

Press and or press info soft key to change the Line ID
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Press and or press info soft key to select the enable choice in Rejection filed.

Press @ or Save soft key to save the configuration

To cancel rejecting anonymous call

Press Menu — =Features — ==Anonymous Call

Press and or press info soft key to select the disable choice in Rejection filed.

Press @ or Save soft key to save the configuration.

Call Mute

When you use the Mute feature, the other parties will not hear your voice while you can hear their
voice. Call mute applies to all modes (handset, headset, and speakerphone).

To mute the call during a call (including a conference call)

Press the mute key , then the mute key glows green, and the LCD display Mute Icon.

l':il. 303 : Talking 00:01:30 @

302
(TRNF| | [Cancel

To disable the mute function, press again.

DND

When you use the DND feature, the phone is to reject all incoming calls automatically and you
can see the DND icon shown on the Top of the LCD on idle page.
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To enable DND feature
Press the DND soft key when the phone is idle, and then DND iconshown on the LCD.

To disable DND feature
Press the DND soft key again, and then there is no DND icon on the LCD.
Key as Send

To configure Key as Send

Press Menu — ==Features —== Key as Send

Press and or press info/switch soft key to select the enable choice.

Press @ or Save soft key to save the configuration

To cancel # Key as Send

Press Menu — =Features — = Key as Send

Press and or press info/switch soft key to select the disable choice.

Press @ or Save soft key to save the configuration.

No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out automatically after
some time when you stop enter the number.

To configure No Key Entry Timeout

Click Webpage Setting — = Preference
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Fill the blank of No Key Entry Timeout: for example 5(seconds).(0 means never timeout, you
should press the send key the dial out the number.

3. Click the to save the configuration.
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Keypad Lock

To enable Keypad Lock via Phone
1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock

2. Press Info or Switch to change choose lock type:All Keys Menu Key Function Key Lock &
Answer

3. Press Save or OK key to save the configuration.
To enable Keypad Lock via Phone
Press Menu--Settings--Advanced Setting--Phone Setting--Lock
Press Info or Switch to change choose Off.
Press Save or OK key to save the configuration.

To enable Keypad Lock via Webpage
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Click Webpage Setting — = Preference

To choose the Lock keys.

To fill the unlock PIN and auto lock time

Fill the Emergence Number, when the phone is Lock, only Emergency Number can be sent.

To click Saveset to save the configuration.

Phone Lock

Keypad Lock |Fun|:ti|:|n Keys V|

Fhone Linlock Pin{0~15digial)

Auto Lock Tirme-Out(0~3600s) (= |

Emergency | |

To Disable Keypad Lock via Webpage

1. Click Webpage Setting — = Preference

2. To choose Disable for the Phone Lock.

3. To click Saveset to save the configuration.

Hot Line

To configure Hot Line

Press Menu — ==Features —== Hot Line

Enter the Number and delay time (as present, we support off hook auto dial).
Press @ or Save soft key to save the configuration

To configure Hotline auto dial via Web Interface

Setting — = Features.
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Fill the number in the Hotline Number and Hotline Time-out.

Click =~ Save3et (o save the configuration.
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Delete the number and save the configuration, and then now the Hotline auto dial is cancelled.

Advanced Features

Voice Message

This phone supports Voicemail, and when there is message, the message will E will light

green. Moreover, when pick up the handset, or press speaker key, you will hear some quick busy
tone.

To configure the Voice mail feature

Press Menu— ==Messages— ==\oice Mail — = Set Woice Mail.
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Enter the Account1/2/3/4 NO.

Press @ or Save soft key to save the configuration

Note +
This feature is not available on all servers. For more information, contact your system

administrator.

Intercom

When use the intercom feature, you can quickly get access connect to the configured one.

To configure intercom feature via phone interface

Press Menu — = Features— =Function Keys— ==Line or Memory keys as Function
Keys —=Memory key1(for example)

Press and or press info soft key to select the intercom in the type field..
Enter the targeted Number.

Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as intercom.
To configure Intercom feature via Web Interface

Click Function keys — = Line or Memory

key. Select the wanted Line or Memory key.

Enter the desired phone number in the Value field.

Select the Account ID
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Click the ﬁl to save the configuration.

Setting | Directory | Management

Note +

This feature is not available on all servers. For more information,

administrator.

Speed Dial

Ermony Kl | Intercom o | T | Aeourd 1 )
Mmooy Kiyd |J_'I.I.l v [ Accour] | |
Momary k| Line Lrifl Accoun | li
Mamary il Ling wl | | Arpourd 1w |—
womory ks | Line i |Accoun 1 ) |

(Saesa ] ([FRestan ]

With this feature, you can dial one directory by press the definite key.

To configure Speed Dial feature via phone interface

Hey Type:

THa #ha Ao on hew Tepe Spaal
DiLELE Mer Brantmbeioum, DAL

BLF;
B F guivia regurs & hhone tstan

contact your system

Press Menu — =Features — =Function Keys— ==Line or Memory keys as Function

Keys — = Memory keyl(for example)

Press and or press info soft key to select the Speed Dial in the type field.

Enter the targeted Number.

Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as Speed Dial.

To configure Speed Dial feature via Web Interface

Click Function keys — = Line or Memory key.

Select the wanted Line or Memory key and set as Speed Dial.

Enter the desired phone number in the Value field.
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Select the Account ID

Click the ﬂl to save the configuration.

Direct Pickup
With this feature, you can pick up the set line when it ringing.
To configure Direct Pickup feature via phone interface

Press Menu — ==Features — ==Function Keys— ==Line or Memory keys as Function
Keys —= Memory keyl(for example)

Press and or press key to select the Speed Dial in the type field.

Enter the value.

Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

Click Function keys — == Line or Memory key.
Select the wanted Line or Memory key and set as Direct Pickup.
Enter the pickup code and followed the desired phone number in the Value field.

Select the Account ID

Click the _SaveSet | 1 save the configuration.

SAS HENRI DEPAEPE - 75/77 Rue du Pré-Brochet - 95110 Sannois - France
Tel +33(0)1 3025 8160 - Fax +33(0)1 3998 6124 - contact@depaepe.com

48



pﬂ aejpze
F EE?ECDM Advanced Features

Group Pickup

With this feature, you can pick up the specified group that you want incoming calls.

To configure the Pick up via phone interface

Press Menu — =Features — ==Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the Group Pickup in the type field.

Enter pickup code and followed the desired group number
Press @ or Save soft key to save the configuration
To configure the Group Pick up via Web interface
Click Function keys — == Line or Memory key.
Select the desired Line or Memory key and select Group Pickup in the Type.

Enter the pickup code and followed the desired Group number in the Value field.

Click the __Sa%8et | t6 save the configuration.

BLF

You can use the BLF (Busy Lamp Field) feature to monitor a specific one whether his phone is
busy or free.

When the monitored line is idle, the light is steady green.

When the monitored line is ringing, the light is blinking red, press the BLF key to pick the
phone up directly.

When the monitored line is calling or in a conversation, the light is steady red.

To configure a BLF key by phone
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Press Menu — ==Features — ==Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example).

Select the targeted Line or Memory key.

Press and or press infos soft key to select the BLF in the type field.

Enter the targeted Value Number.

Press and or press info soft key to select the Account ID.

Enter the Pickup Code.

Press @ or Save soft key to save the configuration
To configure a BLF key by web
Click Function keys — = Line or Memory key.
Select the desired Line or Memory key and select BLF in the Type.
Enter the monitored phone number in the Value field.
Select the Account ID

Filled the Pickup code.

Click the ﬂl to save the configuration and then restart.

Home | Account MNetwork | | Getting Directory | Management
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Note +
This feature is not available on all servers. For more information, contact your system

administrator.

Shared Line

This feature allows subscribers to share SIP lines. Moreover it also provides status monitoring of
the shared line.

To configure the line key as shared line via phone interface

Press Menu — =Features — =Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the Shared Line in the type field.

Press and or press info soft key to select the Account ID.

Enter the Label

Enter the Value

Press @ or Save soft key to save the configuration
To configure the line key as shared line via Web Interface
Click Function keys — = Line or Memory key.
Select the desired Line or Memory key and select Shared Line in the Type.
Enter the Value.
Enter the Label.

Select the Account ID
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Click the ﬁl to save the configuration and then restart.

Home | Account | MNebwork Setting | DOirectory | Management

I ton e R
Linekiyl | Line » Audn =i

I Line kg2 |[Shamd Line s Q40EM40CE] 4004 7 Bocoumi 7 w0 | I

T [ Restan

Note +
This feature is not available on all servers. For more information, contact your system
administrator.

Record

With record feature, you can record calls by pressing a record key on the phone.

To configure the record via phone interface

Press Menu — ==Features — ==Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the Key Event in the type field.

Press and or press info soft key to select the Record.

Press @ or Save soft key to save the configuration
To configure the record via Web Interface
328. Click Function keys — == Line or Memory key.

329. Select the desired Line or Memory key and select Record in the Type.
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330. Click the ﬂl to save the configuration.

Note:
Please contact the system administrator whether support this feature or not.

Call Park

With this feature, you can put a call on hold and continue the conversation from another phone.

To configure the Call Park via phone interface

Press Menu — =Features — =Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press Switch soft key to select the Key Event in the type field.

Press and or press Switch soft key to select the Call Park.

174 . .
Press Q or Save soft key to save the configuration

To configure the Call Park via Web interface
Click Function key — == Line or Memory key.

Select the desired Line or Memory key and select Direct Pickup in the Type.

Click the __Sa%Set | (o save the configuration.

Paging

With this feature, you can call a phone directly.
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To configure the paging via phone interface

Press Menu — ==Features — ==Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the Key Event in the type field.

Press and or press info soft key to select the Paging.

Press @ or Save soft key to save the configuration

To configure the Paging via Web interface
Click Function keys — = Line or Memory key.

Select the desired Line or Memory key and select Paging in the Type.

Click the m to save the configuration.

DTMF

To configure the DTMF via Phone Interface

Press Menu — =Features — =Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the DTMF in the type field.

Enter the value

Press @ or Save soft key to save the configuration

To configure the DTMF via Web interface
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Click Function keys — = Line or Memory key.

Select the desired Line or Memory key and select DTMF in the Type.

Fill the value.

Click the m to save the configuration.

Prefix

To configure the Prefix via Phone Interface

Press Menu — ==Features — ==Function Keys— ==Line or Memory keys as Function
Keys — = Memory keyl(for example)

Select the wanted Line or Memory key.

Press and or press info soft key to select the Prefix in the type field.

Enter the value

Press @ or Save soft key to save the configuration
To configure the Prefix via Web interface

Click Function key — == Line or Memory key.

Select the desired Line or Memory key and select Prefix in the Type.

Fill the value.

Click the ﬂl to save the configuration.

Then when you press this key, the set value is input directly.
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Factory Reset
To set Factory Reset by phone interface

Press Menu — = Setting — == Advanced Setting( default password: admin)— = Factory
Reset

Press OK soft key in the warning page.

To set Factory Reset via web interface

Click Management — == Upgrade

Click |  Reset To Factory and then confirm the setting.

Home | Account | Metwork | FunctionWeys | Setting | Dirsctory |
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Upgrade

To upgrade software, this phone can be configured with a TFTP server where the new code image
is located. The TFTP upgrade can work in either static IP or DHCP mode using private or public
IP address. It is recommended to set the TFTP server address in either a public IP address or on the
same LAN with the phone.

To configure the TFTP server via the Web configuration interface

Input the admin password to enter the configuration screen. From there, enter the TFTP server
address in the designated field towards the bottom of the configuration screen.
Once the TFTP server is configured, please power cycle the phone.
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TFTP process may take as long as 1 to 2 minutes over the Internet or just 20+ seconds if it is
performed on a LAN. Users are recommended to conduct TFTP upgrade in a controlled LAN
environment if possible. For those who do not have a local TFTP server, Hanlong provides a
NAT-friendly TFTP server on the public Internet for firmware upgrade. Please check the Service
section of Hanlong’s Web site to obtain this TFTP server’s IP address.
Directory to configure local TFTP

Unzip the file and put all of them under the root directory of the TFTP server.

The PC running the TFTP server and the UC IP PHONE should be in the same LAN segment.

Go to File -> Configure -> Security to change the TFTP server's default setting from "Receive
Only" to "Transmit Only" for the firmware upgrade.

Start the TFTP server, in the UC IP PHONE’s web configuration page.

Configure the Firmware Server Path with the IP address of the PC.

Update the change and reboot the unit.

HANLEnEy

Homs | Account | MNetwark | Functioneys | Setting | Directory |

o m
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NOTES:

When Hanlong IP Phone boot up, it will send TFTP or HTTP request to download
configuration files, there are two configuration files, one is “cfg.txt” and the other is
“cfg001fcixxxxxx”, where “001fclxxxxxx” is the MAC address of the phone. These two files
are for initial automatically provisioning purpose only, for normal TFTP or HTTP firmware
upgrade, the following error messages in a TFTP or HTTP server log can be ignored.
Download and install a free TFTP or HTTP server to the LAN to perform firmware
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upgrades. A free Windows version TFTP server is available:

http://www.solarwinds.com/products/freetools/free tftp server.aspx.

To upgrade manually via the Web configuration interface

Download the firmware.

Click Management — = Upgrade

Click Brower or the blank.

Select the firmware and then click

Restart.

i L C1 L

Home Account | Mebwork Function Keys Setting |

Lpgrade

Directory |
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Troubleshooting

Why is the phone LCD screen blank?

Ensure your phone is properly plugged into a functional AC outlet.

Ensure that the phone isn’t plugged into a plug controlled by a switch that is off.

If the phone is plugged into a power strip, try plugging it directly into a wall outlet instead.

If your phone is powered from PoE, ensure you use a POE compliant switch or hub, or contact
your system administrator for more information.

Check that the power LED is on to ensure the phone is powered on.

Why does the phone display "Network Unavailable"?

Ensure that the Ethernet cable is plugged into the Internet port on the phone and the Ethernet
cable is not loose.

Ensure that the switch or hub in your network is operational.

Contact your system administrator for more information.

Why can’t | get a dial tone?

Check for any loose connections and that the phone has been installed properly. For the
Installation instructions, refer to _Phone Installation.

Check whether dial tone is present on one of the audio modes.

Switch between the Handset, Headset (if present) or Hands-Free Speakerphone to check
whether dial tone is present for one of the audio modes.

If the dial tone exists on another audio mode, connect a different handset or headset to isolate
the problem.
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